
iowatitleguaranty.com | 800.432.7230 | 515.452.0484
1963 Bell Avenue | Suite 200 | Des Moines, Iowa  50315

NAME/TITLE PHONE NUMBER EMAIL

DILLON MALONE 
Iowa Title Guaranty Director

515.452.0463 dillon.malone@iowafinance.com

KIM AXTELL 
Lender Services Coordinator

515.452.0486 kim.axtell@iowafinance.com

MALLORY BARTLETT 
Commercial Settlement Attorney

515.452.0496 mallory.bartlett@iowafinance.com

KEVIN BLACKMAN 
Senior Residential Attorney

515.452.0485 kevin.blackman@iowafinance.com

TRAVIS BROWDER 
Production Specialist

515.452.0458 travis.browder@iowafinance.com

MARY BRUCKER 
Compliance Officer

515.452.0462 mary.brucker@iowafinance.com

RACHEL BUCKINGHAM 
Production Specialist

515.452.0488 rachel.buckingham@iowafinance.com

STEVEN CROUSE 
Production Specialist

515.452.0480 steven.crouse@iowafinance.com

JULIE FRYE 
Compliance Officer

515.452.0476 julie.frye@iowafinance.com

HEIDI KOLL 
Participant Program Administrator

515.452.0479 heidi.koll@iowafinance.com

HAO LU 
Billing and Receivables Specialist

515.452.0433 hao.lu@iowafinance.com

DOUG MIZER 
Legal Counsel

515.452.0477 doug.mizer@iowafinance.com

KARLA MOCCERO 
Claims and Compliance Attorney

515.452.0451 karla.moccero@iowafinance.com

ETHAN MURRAY 
Commercial Underwriting Attorney

515.452.0483 ethan.murray@iowafinance.com

CARRIE NUTT 
Senior Production Specialist

515.452.0482 carrie.nutt@iowafinance.com

RACHEL PETTIT 
Operations Manager

515.452.0478 rachel.pettit@iowafinance.com

KIM PRASKA 
Mortgage Release & Commercial Services Specialist

515.452.0491 kim.praska@iowafinance.com

KATHERINE SMITH 
Residential Underwriting Attorney

515.452.0471 katherine.smith@iowafinance.com

EMILY STOKES 
Compliance Officer

515.452.0456 emily.stokes@iowafinance.com

MATT VELDEY 
Senior Commercial Attorney

515.452.0490 matthew.veldey@iowafinance.com

IOWA TITLE GUARANTY STAFF DIRECTORY

HELP DESK
515.452.0484

AUDIT DEPARTMENT
tgaudit@iowafinance.com

COMMERCIAL 
DEPARTMENT

tgcommercial@iowafinance.com

CLAIMS DEPARTMENT
itgclaims@iowafinance.com

RESIDENTIAL 
DEPARTMENT

titleguaranty@iowafinance.com
MORTGAGE CERTIFICATE

RELEASE PROGRAM
tgmortgagerelease@iowafinance.com

CERTIFICATE REQUESTS
titleguaranty@iowafinance.com

MORTGAGE CERTIFICATE
RELEASE PROGRAM

tgmortgagerelease@iowafinance.com

FAX
515.452.0484
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